
Global 360 and Microsoft

Global 360 Inc. - A global leader in providing Business Process Management (BPM) and 

Optimization solutions to organizations who need to automate, measure and improve 

resource-intensive business processes across different communities including customers, 

employees, and partners. Global 360’s flagship Business Process Management Suite, 

Process360, enables organizations to create, execute, and optimize business processes, 

powering the management of processes through their entire lifecycle; shortening process 

lifecycles and automatically managing process exceptions so you can quickly adapt to 

changing market needs or fine tune processes to optimize your competitive advantage. 

Microsoft - Founded in 1975, Microsoft (Nasdaq “MSFT”) is the worldwide leader in 

software, services, and solutions that help people and businesses realize their full potential.

Together - Global 360 and Microsoft take advantage of the latest innovation in order to 

deliver best-of-breed customer-proven solutions that translate into high customer value, 

long-term satisfaction, and reduced risk.

Global 360 is a Microsoft Gold Certified partner and has achieved the ISV competency in 

the Microsoft partner program. Also, Global 360 is a managed partner by the Microsoft US 

ISV Team. We participate in numerous Microsoft early-adopter programs for a variety of 

their products and work closely with a number of Microsoft’s Product Groups in Redmond 

to ensure our solutions are architected and integrated using Microsoft best practices and 

are fully optimized for performance.

Global 360 is one of ten (10) Microsoft partners invited to participate in Microsoft’s Business 

Process Alliance (BPA).  Global 360 builds functionality and extends the features of the 

Microsoft platform by leveraging a customer’s existing investments in Microsoft products to 

deliver BPM solutions that span functional areas such as workflow, business rules, document-

centric processes, business activity monitoring, process modeling, and optimization. 

Global 360 provides its industry-leading BPM solutions only on .NET.  We have strong 

platform affinity and deep integration with the Microsoft platform. Our strategy is to map 

Microsoft technology into our architecture whenever possible to meet our customer needs 

and focus our efforts on our competitive differentiator, which is in process modeling and 

simulation, and vertical solution templates via our partners.

Leveraging your Microsoft investment to improve processes 



Global 360 delivers deep integration with SharePoint, MOSS 2007, Office, InfoPath, 

SQL Server Analysis Services, and BizTalk. For process collaboration, user interface, and 

dashboards, we leverage MOSS 2007 integration.  Global 360 can convert paper to digital 

images, supporting any type of structured or unstructured content in a SharePoint repository.

We not only use SQL Server for our database but we also leverage SQL Analysis Services for 

our analytics capabilities and BizTalk for system-to-system integration. We plan to continue 

to take advantage of Microsoft technology leadership by leveraging Performance Point 

and other Microsoft capabilities going forward for additional monitoring, analysis, and 

planning capabilities.

Innovators - Microsoft aspires to go to market with ISV’s who proactively take advantage 

of Microsoft’s technology leadership in their solution offerings, delivering best-of-breed, 

customer solutions. Global 360 is that type of ISV, an innovator in the BPM space that is 

100% committed to the Microsoft stack. Global 360 is recognized by analysts as a leader in 

process and document management solutions.

Global 360 and Microsoft - The Global 360 and Microsoft partnership is focused on 

customer success and business value to the lines of business. We help customers automate 

human centric, complex processes that require multiple complex business rules, content 

processing and review, imaging, and process modeling and simulation for what-if scenarios. 

Microsoft and Global 360 are working together to reduce cost, increase productivity, and 

provide business value to our mutual customers.  We do this by leveraging our customer’s 

current Microsoft investment and extending value through Global 360’s solutions.
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“The updated strategy and product 
roadmap emphasize providing 
access to the right functions and 
the use of personas in the process 
improvement life cycle. The resulting 
user experience and interaction 
model is unprecedented among 
.NET BPMS providers.” 

Gartner Magic Quadrant for Business 
Process Management Suites, 2009 Report


