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What’s New in Process360 Version 10.0

Course Description
The goal of the What’s New in Version 10 course is to help students learn the differences 

between Process360 version 9.x and the major release, version 10, and is intended for all 

participants, managers and builders of Process360. This course covers the viewPoint™ 

approach, the first persona-based BPM workflow solution, and overviews enhancements in all 

areas, including application architecture, system, data model, and integration features.

Learning Objectives
»» Describe the business benefits driven by Process360 version 10

»» Describe new persona-led features in Process360 version 10

»» List specific system, data model, and integration enhancements in Process360

Prerequisites
None.
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I. What’s New in Process360 Version 10.0 Agenda
Introduction

»» Continued challenges facing today’s business

»» viewPoint™: Persona-Driven Approach

»» New Themes and Features

»» Platform Support

Participant Persona: userViews
»» userViews

•	 Data Entry 

•	 Processor

»» Microsoft Integrations

•	 Office

»» Outlook

Manager Persona: userViews & Dashboards

»» Supervisor userView 

•	 Quick (Task) Configuration

•	 Worklist Management

•	 Worklist Search	  

•	 Dashboard Reports

»» WorkItem Auditing

Builder Persona: Workflow Enhancements
»» designerView Enhancements

•	 Formerly Process Builder

»» Data Model Enhancements 

»» Task Enhancements

»» Workspaces

Builder Persona: viewParts and Framework Enhancements
»» userViews and viewParts

»» Framework enhancements

Builder Persona: APIs, Enterprise Administration and Security
»» EBPI Enhancements

»» Enterprise Administration using workspaces

»» Digital Signatures
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Builder Persona: System Enhancements
»» Forms Designer

»» InfoPath Integration

»» Deployment, System and Installation Enhancements
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